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Get advice and support from City Advice

City Advice adyvisors offer a confidential and
impartial service and are qualified to advise on:

Consumer and employment rights
Welfare benefits

Debt

Housing and legal issues
Relationships

Health and wellbeing

Call for free on 020 7392 2919 (M-F 10am-1pm and
2-4pm)
Or email city.advice@toynbeehall.org.uk

Get help with the cost of living

If you can use a computer,
visit www.cityoflondon.gov.uk/costofliving

If you need help with getting online, our libraries
can help you. Simply pop in and ask to use a
computer, and ask for help if you get stuck.

They can also help you fill in forms, access the

_I_ printers and scanners.
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www.cityoflondon.gov.uk/costofliving

How to pay for Adult
Social Care

In order to calculate how much you will need
to conftribute, you will need to have a Financial
Assessment.

Financial Assessment

The Assessment will determine whether
you willl need to contribute towards your

care costs. To request an assessment get
in touch with the Adult Social Care Team
by calling 0207 332 1224 or email
Adults.Duty@cityoflondon.gov.uk

You will not have to pay for:
* re-ablement support (for up to six weeks)
* minor aids and adaptions

e care and support provided to people with
Cruetzfeldt-Jakob Disease (CJD)

e aftercare/support provided under section
117 under the Mental Health Act 1983

* NHS services including Continuing
Healthcare (CHC)



What you may have to pay for

Following your Financial Assessment, you may

have to contribute towards the following:

* Care and support with a disability or health
condition

e Care at home orin your community -
including a carer visiting you or for meals at
a day centre

* Residential or nursing care homes

* Telecare services

Ways to pay

When you arrange a Financial Assessment the ways to

contribute to your care and support will be explained
to you.

They are:

Direct Payments

Deferred Payment Arrangement (DPA)

Personal Budget

Deferring the cost of your home (for residential and
nursing care homes)
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